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DARRYL B. DUARTE
Address: Al Safa Tower Shiek Zayed Rd, Dubai, UAE

Mobile No: +971563054216
Email Address:  darryl0610@gmail.com
CAREER OBJECTIVE: To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.
WORK EXPERIENCE:
The Outlet Village

IMDAAD

Project Supervisor (January 13,2023- May 03,2023)

Job Description:


Project Supervisor responsibilities include organizing employee shifts, training and motivating team members and checking private and public areas for tidiness. To be successful in this role, you should have a good understanding of sanitation regulations and team management abilities.

Duties and Responsibilities:
· Assigning housekeeping tasks to staff and inspecting work to ensure that the prescribed standards of cleanliness are met.

· Scheduling staff shifts and organizing replacements as required.

· Investigating and addressing complaints regarding poor housekeeping service.

· Providing training to the housekeeping staff.

· Regularly taking inventory of cleaning supplies and ordering stock as needed.

· Issuing cleaning supplies and equipment to housekeeping staff as needed.

· Screening housekeeping applicants and recommending promotions, transfers, and dismissals.

· Performing various cleaning duties in instances of staff shortages.
· Ensuring SLA’s and KPI’s are met as per client requirement.
· Provide different cleaning techniques to help improve level of cleanliness on site.

· Keeping tracked of all AMC’s ensuring proper and timely service are provided by third party supplier.
One Central (Dubai World Trade Center)

Dubai World Trade Center, Dubai UAE
Soft Service Supervisor (May 09,2021 to December 31, 2022)
Job Description:


Manage, control and monitor the daily soft services operations landscaping, pest   control Waste management and other activities of the department. Responsible for all aspects relating to   supervision of custodial personnel, budget control and communicating their job responsibilities to achieve   department targets and goals.
Duties and Responsibilities:
· Supervise the daily soft services operations. 

· Ensure optimal use of manpower and resources including sub-contractors and their staff.

· Preparation and submission of quotations and estimates. Liaise with Soft service manager to ensure accuracy of quotations and estimates for additional Cleaning or Security works.

· To respond in a prompt and efficient manner to all reactive issues.

· Report to Soft service manager on work progress and issues on a daily basis.

· Compile daily inspection checklist to monitor standard of work and completion to the schedule.

· Coordinate with other teams ensuring satisfactory completion of all work requests.

· Flexibility to work to shift patterns as and when required. Flexible availability for 24/7 roster standby duties and emergency call outs.

· Administration and clerical responsibilities as required by job.

· String customer service focus.

· Display a sound knowledge of all soft service activities.

· Immediately notify the Soft service manager of any safety issues or concerns. 

· Maintain a safe place of work Health and Safety policies and practices are essential to this role and are a condition of employment.

· Provide progress reports on allocated work orders, as required.

· Any other reasonable task requested by Soft service manager or management.

· Establish procedures for work for staff.

· Able to implement systems and processes and to pro-actively seek to resolve problems.

· Effective organizer able to plan and implement.
· Ensure the provision of a safe and healthy working environment for all personnel.

· Waste management collection to monitor ensuring proper waste are segregated as per building standard to achieved 100% land filled diversion.

· Closely monitor consumption by conducting monthly consumption inventory for all consumables and cleaning supplies.

· PAR stocking to maintain at all times.

HOLIDAY INN EXPRESS Dubai Internet City

Dubai Internet City, Dubai UAE

P.O. Box 282647, Dubai

Housekeeping Senior Supervisor (April 30, 2016 to April 30, 2021)
Duties and Responsibilities:
· Provide feedback on staff performance to manager.

· Report disciplinary problems to manager and participate in the counselling of employees.
    Assisting housekeeping manager coaching and disciplining team members in order to improve their performance.
    Manages the Housekeeping team to include efficient staffing, employee development and training, performance management and      policy        enforcement.

    Manages housekeeping staff: hiring, counselling, performance evaluations, training and development.

    Create a work environment of employee engagement and trust that promotes teamwork

· Assist Housekeeping manager and in the development of the department’s annual budget while monitoring performance against plan.

· Establishes quality standards and work procedures for staff and evaluates their performance.
· Conducts weekly equipment inventory to ensure there on perfect working condition and expand their lifespan.

· Handles the department in the absence of Housekeeping Manager.
HOLIDAY INN EXPRESS HOTEL (Dubai Airport)

Umm Ramool Street, Dubai, UAE

Housekeeping Supervisor (October 07, 2011 to April30 2016)
Job Description:

Developing and managing the housekeeping staff of a large hotel is a demanding job. In performing this important work, hotel housekeeping supervisors perform a variety of core tasks.
Duties and Responsibilities:
· Assign Guest Rooms and Common Areas to Housekeeping Staff.
· Inspect Rooms and Common Areas for Cleanliness
· Hire, Train, and Discipline Housekeeping Staff
· Order Cleaning Supplies
· Create Employee Schedules
· Give Regular Reports to Senior Hotel Management
EDUCATIONAL ATTAINMENT:
COLLEGE: Degree Holder in Hotel and Restaurant Management 

SCHOOL: Colegio De Dagupan

ADDRESS: Dagupan City Philippines

DATE GRADUATED: April 02, 2006

Achievements:

Won Supervisor of the Quarter (1st Quarter of 2017)

Won Supervisor of the Year (Year 2017)
Won Supervisor of the Quarter (3Rd Quarter of 2019)

PERSONAL DETAILS:


Date of Birth

:
June 10, 1983


Nationality

:
Filipino 

Religion

: 
Roman Catholic

Height


:
5’ 11”
Passport Number
:
P6371512B

Date of Expiry

:
February 23, 2031
Visa Status

:
Employment Visa 

References and letters of recommendation available on request.














