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	Objective 
 

I want to work in a challenging environment that would help me learn and utilize my abilities, knowledge, and skills to carry out the responsibilities entrusted to me while growing my career within your organization.

	Languages 
 
· English - Fluent,
· Hindi - Intermediate
· Malayalam - Fluent

Personal strengths 
 
· Multitask
· Positive attitude
· Learning mindset
· Independent/Team player
· Easy adaptability/flexibility  
· Proactive approach
· Confidentiality

skills 
 
· Strong communication
· Organizational skills
· Time management
· Interpersonal skills
	Work experience 


Financial Advisor, Concentrix Ltd
Bengaluru, India
July 2019 - Mar 2022
· I worked as a Financial Advisor at Concentrix for our client Lloyds banking group. 
· I spoke to an average of 50 - 70 customers in financial difficulty every month through telephone calls and helped them regain financial health by repaying their debts and improving their credit scores. 
· I have experience in dealing with vulnerable customers and resolving complaints with professionalism. 

Intern, InterTech LLC
Muscat, Oman
Apr 2018 - May 2018
· It was a 6-week internship program where I worked with the company's different departments. 
· I was trained in conducting the different functions in the company, including human resources, and learned about the challenges the company was facing due to the changes in the economy. 

Volunteer, UNTOLD
Dubai, UAE
15th - 18th February 2024
· I was actively engaged in the UNTOLD volunteering program for Dubai's first mega music festival, UNTOLD Dubai. 
· I was part of the main stage management team at the 4 days event which witnessed the performance of artists from around the world and a crowd of over 185000. 

	EDUCATION

University of Wollongong in Dubai, Dubai, UAE
Master's in International Business 

Christ (Deemed to be University) Bengaluru, India
Bachelor's in Business Administration
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