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	Gender.                Male
Date of birth.  08/04/1991
Nationality.    Indian 



	

Career objective:-   To seek challenge carrier where my knowledge and experience with logical convincing and communication can be shared and enriched and hereby gain accolades in the company.
Presently I am looking for suitable post House Keeping Supervisor.

Professional Experience

Current Employer	:                Apollo Main Hospital Chennai.
Position                               :              Senior   Housekeeping Supervisor.
Period of service             :              11th March 2022 to 30th April 2023.



Previous Employer	:	Kempinski Hotel & Residences in Palm Jumeirah. 
Position		:	Housekeeping Supervisor.
Period of service	:	09th November 2016 to 06th january2022

Previous Employer	:	Grand Millennium al Wada Hotel Abu Dhabi.                                                         
Position		:	Housekeeping room Attendant 	
Period of service	:	02th Aug. 2015 to O4th sep2016.



Previous Employer	:	Hotel Asian Chennai                                                           
Position		:	Housekeeping Room Attendant
Period of service	:	08st July 2013 to 10th Aug 2014                                                                                                                                                                                      


           Previous Employer	:	Hotel G.R.T Kanchipuram.        
               Position		:	Housekeeping Room Attendant
Period of service	:	13th may. 2011 to 31st mar. 2013.                                                     

Responsibilities:
· Provide quality customer care services as per the hotel standard.
· Maintaining clean coercive hazard free work environment at all times.
· Answering quest request when necessary.                                                
· Investigates all guest enquiries in a timely fashion to provide the highest possible service.       
· Housekeeping: Checking guest rooms, public area, handling guest complaints, taking day to day briefing, staff allocations.
·  Inventory Management: conducting monthly/quarterly and annual inventory for the department and ensuring that operating par stock of the department is duly maintained. Making purchase requisition and coordinating with purchase to get the items on time.
· Coordination / Liaison with different department to ensure proper communication and to maintain the quality of services offered.
· Inspecting the work of cleaners for conformance to prescribed standards of cleanliness.
· Reporting any maintenance issues to senior Managers.
· Carrying out various cleaning tasks.
· Moving Furniture to clean under and behind it.
· Disinfecting and deodorizing toilet bowls and lavatories.
· Ensuring that housekeeping materials and equipment are maintained and used correctly.
· Creating a list of rooms that have to be cleaned immediately.
· Informing managers about the status of cleaned rooms.
· Safeguarding the personal items of guest.




· SPECIAL SKILLS:-
· Can work under stress and pressure.
· Can handle guest complaint and inquiries.
· Proven work ethic and high level of responsibility
· Ability to work independently and within a team.
· Good customer contact skills.
· Ability to make quick and accurate decisions


Educational Qualifications:-
· Government Higher,sec ,school Tamil Nadu  India.
· Diploma in Hotel Management and Catering Technology, - Meera Catering College.      Paramakudi, Tamil Nadu, India
              
Computer Skills:-
· Ms-word, Ms-Excel 
· Ms-Office 2000, Ms-Office XP

Personal information 

         Name 		            :  Sabayanathan. M
         Father’s Name 	            :  A.Muniyaiya
         Date of Birth 	            :  08th April 1991
         Nationality        	            :  Indian
         Religion 		            :  Hindu
         Sex                                 :  Male
         Marital Status	            :  Married



Languages 
English and ,Tamil,




 
Referance;
Mr.Srinivas Endla
Housekeeping Assistant Manager,
Kempinski palm jumeirah Dubai,
Dubai,
Mobile: 971-52-2531889


 

	



Declaration


  I here declare that the above information are furnished by me are true to the best of my knowledge and belief.




Date:                                                                                                                          (SABAYANATHAN.M.)                                                                                                                                     
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